Gateway 2000 Liberty User's Guide
Copyright © 1994, 1995 Gateway 2000°®
610 Gateway Drive

North Sioux City, SD 57049 USA

All rights reserved

This book is protected by copyright and all rights are reserved. No part of
itmay be reproduced or transmitted by any means or in any form without
prior written consent from Gateway 2000.

The information in this manual has been carefully checked and is believed
to be accurate. However, Gateway 2000 assumes no responsibility for any
inaccuracies that may be contained in this manual. In no event will
Gateway 2000 be liable for direct, indirect, special, incidental, or conse-
quential damages resulting from any defect or omission in this manual,
evenifadvised of the possibility of such damages.

Inthe interest of continued product development, Gateway 2000 reserves
the right to make improvements in this manual and the products it
describes at any time, without notice or obligation.

Trademark acknowledgments

AnyKey, cow spot motif, CrystalScan, Gateway 2000, HandBook, RIDE,
Store-On-A-Disc, TelePath, stylized “G” design, and motto “You've gota
friend in the business” are registered trademarks of Gateway 2000.
ColorBook, EZ Pad, EZ Point, Family PC, Gateway 2000 Duoline, Gateway
2000 Solo, GW2K, Liberty, and Vivitron are trademarks of Gateway 2000.
Intel is a registered trademark of Intel Corporation. Microsoft, MS, MS-
DOS, and Windows are trademarks or registered trademarks of Microsoft
Corporation. All other product names mentioned herein are used for
identification purposes only, and may be the trademarks or registered
trademarks of their respective companies.

FCC statement

This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmful
interference, and (2) This device must accept any interference received,
including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a
Class Bdigital device pursuantto Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in
aresidential installation. This equipment generates, uses, and can radiate
radio frequency energy and, if notinstalled and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one of more of the following measures:

O  Reorientorrelocate the receiving antenna

O  Increasethe separation between the equipment and receiver

O  Connectthe equipmentinto anoutletonacircuit different from that
towhich the receiver is connected

0  Consult Gateway 2000 or an experienced radio/TV technician for
help.

Caution: Changes or modifications notexpressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

To meet FCC requirements, shielded cables and power cords are required
to connect this device to a personal computer or other Class B certified
device.

Cautions and warnings

CAUTION:The internal lithium ion battery used in this device can present
adanger of explosion or fire if the battery is incorrectly replaced. Do not
disassemble, incinerate, or heat above 60°C (140°F). Replace only with the
same or equivalent type recommended by the manufacturer. Discard used
batteries promptly in accordance with battery manufacturer’s directions,
and keep them away from children.

ATTENTION:Ily adanger d’explosion s’il y a replacement incorrectde la
batterie. Remplacer uniquenment avec une batteries du meme type ou
d’un type recommande par le constructeur. Mettre rebut les batteries
usagees conformement aux instructions du fabricant.

CAUTION: This equipment uses a grounded power cable. Do not attempt
todefeat the grounding prong. Do not remove the grounding prong. If you
use athree-prong adapter, be sure to connect the ground wire to a good
ground.

Replace the cord if it becomes damaged. U.S. and Canadian replacement
cords must be UL-approved (CSA certified in Canada) type SPT-2, 18 AWG,
2-conductor cord with permanently attached NEMA type 5-15P plug at
one end and a permanently attached connector body on the other. Cord
length may notexceed 15 feet. Outside the U.S. and Canada the cord must
be rated for atleast 250VAC at 10 amps, and must indicate international
safety agency approval. The plug must be a type appropriate for the
countryofuse.

Obtain replacement cords at an authorized service center. The replace-
ment must be of the same type and voltage rating as the original cord.

WARNING: Always plug the cord into an easily accessible outlet near the
equipment so that unpluging the cord is an easy way to shut off power.

Do not attempt to disassemble the AC adapter. The AC adapter has
no user-replaceable or -serviceable parts inside. The AC adapter has
dangerous voltages that can cause serious personal injury or death. Return
defective AC adapters to Gateway 2000.

The AC adapter is intended for use with a computer. Both must meet EN
60950.

Sicherheitshinweise

VORSICHT: Explosionsgefahr bei unsachgemdfem Batteriewechsel.
Originalbatterien nur durch gleiche oder vom Hersteller empfohlene
Batterien ersetzen. Gebrauchte Batterien an Gateway 2000 zuriicksenden.

CAUTION: DONOT OPEN. NO USER SERVICEABLE PARTS INSIDE
ATTENTION: NEOUVRIER PAS. PARTIS REPARABLES UNIQUEMENT A L'USINE
VORSICHT: NICHT OFFNEN. ENTHALT KEINE VOM BENUTZER ZU
WARTENDEN BESTANDTEILE

VORSICHT: Diese Ausriistung verwendet ein geerdetes Netzkabel. Den
Erdungskontakt unter keinen Umstdnden umgehen oder entfernen. Bei
Verwendung eines dreipoligen Adapters den Erdungsdraht stets an
gepriiften Erdungskontakt anschliefen.

Beschddigte Kabel ersetzen. Ersatzkabel in den USA und Kanada miissen
folgende Bedingungen erfiillen: UL-anerkannter (in Kanada CSA-
zertifizierter) SPT-2 Typ, 18 AWG, 2-Leiter-Kabel mit fest installiertem
NEMA-Typ-5-15P-Stecker und festinstallierter AnschlufSidose am anderen
Ende, max. 4,57 mLdnge. AufRerhalb der USA und Kanada gelten folgende
Bedingungen: Kabel fiir mindestens 250 V Wechselstrom bei 10 A, anerkannt
durch internationale Sicherheitsbehérde, landesspezifischer Stecker.

Ersatzkabel nur im Fachhandel erwerben. Nur Ersatzkabel des gleichen
Typs und fiir die gleiche Spannung (Voltzahl) wie das Originalkabel
verwenden.

ACHTUNG: Netzkabel stets in eine gut zugdngliche Steckdose nahe der
Ausriistung einstecken, um durch einfaches Ziehen des Steckers jederzeit
die Stromversorgung unterbrechen zu kénnen.

Den Adapter unter keinen Umstdnden auseinanderbauen. Der Adapter
enthilt keine vom Benutzer zu ersetzenden oder zu wartenden Bestandteile.
Die Spannung im Adapter kann beim Auseinanderbau zu Verletzungen
oder Tod fiihren. Beschddigte Adapter an Gateway 2000 zuriicksenden.

Der Adapter ist fiir den Gebrauch miteinem Computer bestimmt. Adapter
und Computer miissen die Norm EN 60950 erfiillen.

Environmental considerations

Your Gateway 2000 Liberty has been engineered to provide
many years of reliable service. However, you should give it
thesamereasonable care and protectionthatyouwould any
otherelectronic equipment. Damage caused by dropping the
Gateway 2000 Liberty,impactwith another object, orimmer-
sioninliquidsis not covered by the warranty. Never expose
the Gateway 2000 Liberty to rain, snow, or moisture. Avoid
locations with high levels of dirt, dust, or smoke.

Colophon

This manual was created electronically with a Gateway 2000 486DX2/66
computer system, MS-DOS 6.22, Windows for Workgroups 3.11, Page-
Maker 5.0, CorelDraw 5.0, Adobe Type Manager 3.01, and Adobe Post-
script fonts including Stone Sans, Eras Book, Myriad Headline, Insignia, Gill
sans, and Giddyup Thangs.

Inour effort touse nature’s resources efficiently and wisely,
% Gateway 2000 prints allmanuals on recycled papers that meet
the mini :

requirements. d by the Federal EPAin its
guidelines for recycled paper products.

Printed in the United States of America
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We avoided using jargon in this book, but a certain
amount is inevitable.

If you look in the Gateway 2000 group in Windows,
you'll find a dictionary of computer terms and jar-
gon. If you encounter a word in this book that you
don’t understand, you can look it up there.
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Here are some items that you might not dis-
cover for yourself:

O

ad

You can enter the Setup program at any time by
pressing Fn+Esc. (Do so and take alook around.)

Youdon’thave to shut down the computerwhen
you plug or unplug something. It supports “hot
swapping” atevery connector. A possible excep-
tionisa network PCMCIA card; some cannot be
removed and reinserted without losing the con-
nection. (Thisis a problem with the network, not
the unit.)

Ifyou use an externalkeyboard, you can attacha
serial mouse to the serial port and use it at the
sametme.

If your system has Windows 95:

You can use both aserialmouse and a PS/2 mouse
simuftaneously.

If your system has Windows for Workgroups:

Ifyou attach a serial mouse, the system detectsit
automatically. A serial mouse disables the EZ Point
while itis connected.

If you connect a PS/2 mouse instead of a key-
board, you can still use the EZ Point with the
mouse connected.

You get the best battery life if you do these:

- Fully charge, then discharge the battery (by us-
ing it) twicewhen you first get the system.

- SetPower Management (in the Setup program,
Fn+Esc) to Maximum Battery Life.

- Keep the backlight asdim as possible (the top
sider nextto the screen allthe way down).

Many installation programs don’t work well with
powermanagement. Whenyouinstallan applica-
tion from a floppy, have the AC adapter con-
nected sothe system doesn’tenter Suspend mode.

Look over the “Some important programs” sec-
tion starting on page 14.

If you want to do file transfers with the IR port,
read the section about IR file transfers beginning
onpagel16.




The Gateway 2000 Liberty was born from the beliefthata
notebook computer could be small enough to carry any-
where easly and stil be able to do whateveryou wantto use
acomputerfor. We thinkwe made arealcomputerso small
and usefulthatyou’llend up taking it everywhere.

In creating this second-generation notebook, we tried to
anticipate the needsofreal users. Everyone at Gateway 2000
involved with the Gateway 2000 Liberty uses notebook or
subnotebook computersin both their work and personal
lives, so the productyou now hold benefitsfrom the accumu-
lated experience of demanding users with hundreds of thou-
sands of hours of use. We’ve used themin Wall Street board
rooms, Alaskan fishing boats, and about everywhere in
between.

We hope you agree that the Gateway 2000 Liberty achieves
exactly therightbalance of sze and performance.

Forexample, we leamed that people tend to expectamouse
on theright, so we put the EZ Point at the right edge where
you can putyour finger onitand we put the mouse buttonsin
anaturallocation underyourthumb. Soyou have the advan-
tage of anintuitive pointing device without having to take
yourhandsaway from the keyboard!

We also found out that notebooks running Windows 95 or
Windows for Workgroups give better battery life if they have
more RAM (extra RAM lets Windows do fewer swapsto the
power-using hard disk). So all Gateway 2000 Liberty configu-
rationshave 8MB standard, and you cantiiple thatif you want
to obtain the best possible battery life while running large
appications.

Here are some more features you should know about:

O Crash protection on the road. What do you do if the
system flesgo bad whenyou don’thave the floppy drive
handy? Justenterthe Setup program and setEmergency
boot! See page 18, upperrightcomer.

0 Hard drive removal safety. Lots of portableslet you
remove the hard drive, but only the Gateway 2000 Lib-
enty preventsdamage or dataloss by automatically forc-
ing asuspend whenyouremove the drive.

0 BetterSuspend. You can use your computer right until
the battery dies. Then yous still have three days to find
power before you lose data. If the batteryis full, suspend
lasts two weeks.

0 ReallRconnectivity. R doesn’tdo you much goodifyou
have nothing to connectto. We include a connectorfor
your desktop system.

O Bigscreen.Notonlyisthe screen a big 10.4inches, butit
supports resolutions up to 1024 x 768 with a virtual
desktop! See pages14 and 18.

Ifyou use Microsoft Works as your word processing, spread-
sheetnumbercrunching,and database managementtoo,and
ifyou frequently off-load your files to your desktop system,
you’ll probably never outgrow the standard 340MB hard disk,
butif you use full-power applications like Microsoft Office
Professional, and if the Gateway 2000 Liberty is your main
system, you'llappreciate having a 720MB drive.

Whichever Gateway 2000 Liberty you own,use it!

Take notesin meetings. When you meetwith the same group
inthe future, there’s nothing like loading the file from the last
meeting and checking to see if everybody completed their
actionitems.

Jotdown thoseideasthat come toyou atodd moments. You
won’thave to clutteryour memory with lots ofrandomideas
that may or may not turn out useful.

Put that book you’re writing onit. You can write when you
havespare moments.

Getamodem, download some magazine articles from
CompuServe or America Oniine, and use your Gateway 2000
Libertyasabook.

Ifyour company has a conference roomwith alarge screen
monitor or projection panel, you can put your presentation
in Power Point, then use the VGA connectorto connectto
the big screen andreallyhammerhome yourideas.

Suppose your associate across the table atameeting hasa
Gateway 2000 Liberty. You can use the IR feature to commu-
nicate silently with each other.

The Gateway 2000 Liberty is so small that it isn’t distracting
during a meeting like bigger notebooks (and you can play
Solitaire when the meeting gets boring—try that with paper
and pencil'). On the other hand everyone may want to
admire it—so don’t be afraid to show it off!

Welcome! 4



Specs

(Specs are subject to change without notice or obligation.)

Dimensons
Weght

Keyboad

BIOS

RAMtype
RAMcapadty

Expansionslots

(W x D x H) 10" x 8" x 1.6"

4.1lbs with Lithium lon battery;
4.2lbs with NiMH battery

78keys, 94%scale; providessame
functions asstandard 101-key
Windows 95 AT keyboard

Backlit DSTN color LCD;
10.4"diagonal (214.2mmx 161.4mm);
800 x 600 x 256 SVGA resolution;
Supports virtual screen to 1024 x 768
0.264mmdot pitch;

20:1 contrastratio

1MBvideo memory; C&T 65545
controller, VESA local bus with
Windowsacceleration;

Video portsupports:

640 x 480 x 16-64K colors

800 x 600 x 16 or 256 colors

EZ Pointintegrated pointer; PS/2-type
connectorforexternal mouse

Intel SLEnhanced 486DX4-100

8Kin CPU; DX4-100 has additional
256K external cache

100MHz

128K; includes configuration utility with
password security and power

manegement

70ns 3.3V low power DRAM
8MBonboard, 4,8, and 16MB modules
avalabe

Two PCMCIAType lI; stacked to make
aType llislot; supports hot-swapping
of most cards when systemisin use

I/O ports

Hoppy diskdrive
Hard diskdrive

PCMCIAoptions

Operatingenv.

ACadapier

Floppy/EPP/ECP parallel port
16550 serial port
PS/2keyboard/mouse connector
video connector

IR port

External 1.44MB 3.5-inch drive option

340, 540, or 720MB IDE removable
drive, depending onsystem
ACadapter,

IR (infrared) module for desktop system,
NiMH battery,

Lithium lon battery

Leathercanying case,

External floppy disk drive with cable
14,4Kbp or28.8 Kbp data/faxmodem,
twisted pair or thin-net (BNC)
Ethernet network, token ring network;
other cards available fromvarious
sources

5-40°C; 20-80% noncondensing
relative humidity

Windows 95 or MS-DOS 6.22 and
Windows for Workgroups 3.11, on-line
systemmanual,and additional
applicationssoftware preloaded; master
diskettesand manualsincluded for
everything exceptpromotional
software packages

Requires 100-240 VAC, 0.3A nominal;

adapterpowerssystemand charges
battery smultaneously

Batterypack

Batterylfe

Cragngoyce

ficati

NiMH:

9.6VDC, 1850mAh nickel-metal hydride
rechargeable; batteriescan be “hot-
swapped” withoutrebooting;
Rechargesin or out of system, system
onoroff.

Lithium lon:

10.8VDCrechargable; batteriescanbe
“hot-swapped” withoutrebooting;
Rechargesin or out of system, system
onor off.

Conformsto APM 1.1
Permanentinternal Lithiumion battery
holdssystem settings about a day with
battery packremoved.

NiMH:

17.76 watt/hours; lasts 2.5 to over 4
hoursintypical usage underany
Windows environment; fully charged
battery lasts abouttwo weeksin
Suspend mode; yourmieage may vary.
Lithium lon:

28.8 watt/hours; lasts 4.5to 6 hoursin
typicalusage underany Windows
envilonment.

Varies depending on battery condition;
full charge usually takes aboutan hour

FCC Class B, UL, CSA, TUV (approved
to [IEC950/EN60950), CE, VCCI
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Undersde

These pictures show the underside of the unit with the hinge
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Attachments
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Keepitclosed whenyou aren’tusingitto keepitclean.

Note: Put the PCMCIA card into either socket. The
system detectsthe card automatically in eitherlocation.
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The Battery pack may be dead when we ship the system
from the factory, so the first time you use the Gateway
2000 Liberty, connectthe AC adapterto the computer.
Go ahead and use the systemwhile the adapter charges
the battery; it chargesjust as fast whetheryou use the
systermn or not, taking about an hour (look for the charger
lightto change from orange to green). The adaptercan-
notovercharge the battery.

We recommend that you run the battery all the way
down then fully recharge it twice. The battery gauge
software will be more accurate, and battery life will
increase greatly.

To openthe Gateway 2000 Liberty, hold in the button on
the frontwhile you lift the front edge of the cover. Adjust
the screenfora comfortable viewing angle.

,

Cover Lach onfot  (ush i)

The power switch isin the middle of the rightside. Slide
it toward you to switch the Gateway 2000 Liberty on;
slide it toward you again to switchit off. You can set this
switch to be a true on-off switch or a suspend-resume
switch. Referto the section about the Setup program.

The power switch only operateswhen the unitis open so
youdon’taccidentally drainthe battery. Howeverthere’s
anexceptionto this: ifyou connectan extemal keyboard
and a monitor, you can use the switch to power up the
systemwithout openingit.

Ponersnich onight & e owad you).

4.

Watch the screen. You’ll either see your Windows oper-
ating systemimmediately, or assorted messages asthe
system starts up and thenloads Windows. If the screenis
dim, adjust the contrast and brightness controls.

That’sit—your Gateway 2000 Liberty isready to use!

Operaing  modes

O

O

On (normal operation): We don’t need to explain
this, dowe?

Standby: Ifyou stop using the keyboard and mouse fora
while, the screen goes blank, the hard disk drive spins
down, and the leftmost LED islit. This is Standby mode.
Press a key to resume normal operation. Afterabout a
minute of inactivity, the Gateway 2000 Libertyautomati-
cally goesfrom Standbyinto Suspend mode.

Suspend: When you close the lid (if so configured), side
the powerswitch, orjust waitlong enough, the Gateway
2000 Liberty switches to Suspend mode. Suspend mode
uses almost no power, but it keeps your work right
where you left off for up to three weeks, saving you the
inconvenience of rebooting whenyou are ready to use
the Gateway 2000 Liberty again.

The computer also suspendswhen you move the switch
thatreleasesthe hard drive orthe battery.

If the serial port is active, the unit does not sus-
pend even if you shut the lid. This protects file transfers.
Butitalso meansyou should close (notjust minimize) the
IR file transfer software when you’re not using it.

To leave Suspend mode, slide the power switch. The
Gateway 2000 Liberty resumes exactly where you left off.
Justto be safe however, we recommend thatyou always
save any datayou don’twantto lose before you enter
Suspend mode. Youdon’t need to exityour programs. In
most Windows applications, just go to the File menu and
selectSave.

Total shutdown: You can set the power switch to
completely shut off the computer. (In the Setup program,
reached by pressing Fn+Esc.) Whenitis set to ON/OFF,
the computerrebootswhenyou switchiton.

Resat methods

You seldom need these, but you should know how:

O

Ctrl+Alt+Del: Also known as the three-fingered salute.
Press these three keys simultaneoudly. Ifit was a typical
hang, the computerwillrestart.

Fn+Alt+Del: This is the equivalent to pressing the reset
button on a desktop system. If the system hangs badly
enough, youmay needtodothis.

Reset switch (on bottom of computer):If you don’t
realize the computer hashung, you may keep typing unti
the keyboard buffer doesn’t take any more keystrokes;
then Fn+Alt+Delwon’twork. If that happens, or if you
feel better doing an actual hardware reset, press the
reset button on the bottom of the system with a pen,
toothpick, or paper clip. Nothing happens at first;
then the screen flashes a couple of times. Eventually, a
memory test starts and you’re backin business.

Super reset: The reset button doesn’t work if the lid is
closed. Ifyou everwantto force areset no matterwhat,
hold in the reset button and flip the power switch.

Reset swich.




The keyboard

The Gateway 2000 Liberty keyboard is not much different
from any other computerkeyboard you’ve used in the past.
However, there are a few features you should know about.

Windows95keys

Two keys have been assigned as Windows 95 shortcut keys.
Pressthe key with the Windowslogo to automatically clickon
the start button in Windows 95. Press the key with the menu
symbolto accessmenuswithin a Windows 95 application. See
yourWindows 95 documentation foradditionalinformation.

Dobeuse  keys

Tosave space, some keyshave more than one function.

Keys wih Fn
O Fn:Hold down the Fn key while you press keys with blue
labelsto accessthe functionsindicated by the blue labeks.

Ifthe key has blue labels on top and on the front, you get
the function onthe front.

0 Esc/Setup:Fn+Esc getsyou to the Setup program, de-
scribed later in thismanual. You can do this at any time,
during any program except, pethaps, whenyou are trans-
mitting witha modem or network card.

0 F1/F11andF2/F12:Use Fn+FlorF2togetFl1lorF12,
respectively.

0 F3/monitor: Fn+-3rotatesamong the three display options,
LCD panelonly, extemalmonitoronly,and both.

FA/Pause: Fn+F4 accesses the Pause function.
F5/Break: Fn+F5 accesses the Break function.
F6/Prt Sc: Fn+F6 accesses Print Screen.

F7/SysRq: Fn+F7 accesses System Request.

O o o o g

F9/Num Lk: Fn+F9 accesses the Num Lock function.
Nowifyou hold down the Fnkeywhie youtype akeypad
key, you get the function of the blue label on top.

0 F10/Pad Lk: Fn+F10 changesthe keypad keys to their
cursor-movementfunctions.

Numerickeypad
Some regular keys have extra labels on theirtops. These keys
canfunctionasanumerickeypad.

To use the numeric keypad:

0 PressFn+Num Lk key so its indicator light is on. Now
whenyou hold down the Fn key, you getwhat the blue
labels on the tops of the keysindicate.

0 Ifyouwantthe keysto act asanumeric keypad without
having to hold down the Fn key, press Fn+Num Lkand
Fn+Pad Lk. (Both lights are lit.)

0O When either or both lights are lit, you can switch these
keys to their other functions with combinations of the
Shiftand Fnkeys.

F10Pad Lk key

EsclSetup key  F3montor key  F9/Num Lk key

& *
R

IR

Sl {0
ull

Numeric keypad keys

Windows 95 start
buton  key

Fnkey

Important: Never try to remove the key-
board keycaps—you’ll break the keyboard.

> ?
e

Windows 95 menu
buton  key

EZPot Operate
the EZ Point right-

L handed, with afin-

ger on the top of
the “eraser” (the
rubber coverisre-
placeable)andyour
thumb onthe but-
tons. Sorry—we
don’thaveaverson
for lefties!

—

Mouse buttons  (eft  and right)

Using the Gateway 2000 Libety
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Cursoq-movement  keys
The amow keys expand to page up, page down,home, and

end if you hold down theFnkey while you press the appro-
priate arrow key.

You get the cursor movements normally associated with
shifted numeric keypad keys by holding downFn while you
pressthe key.

The EZ Port

The eraser-shaped button just above the Enter key, called
the EZ Point, works like a joystick. Put a finger onitand tiltit
the direction you want the pointer on the screento go. The
harder youftilt, the fasterit moves.

The pointeris that arrow that moves around the screenin
Windows when you tilt the EZ Point.

The two long diagonal buttonsin the front of the keyboard
are the leftand right EZ Point “mouse buttons.” A lot of first-
time users forget about these buttons—they point atsome-
thing they want, but then press the Enter key. Usually, the
wrong thing happenswhen you do this. Remember that after
pointing at something with the EZ Point, you select it by
pressing the left mouse button, not Enter!

You can adjust lots of settings for the EZ Point in the Mouse
control panelin Windows.

UsingWindows

Either Microsoft Windows 95 or Microsoft Windows for
Workgroupsis pre-installed on your Gateway 2000 Liberty
and starts automatically when you reset the unit. f Windows
doesnotload automatically, type:

win
atthe C:\>prompt and then presstheEnterkey.

There are not many apparent operating differences between
the two Windows operating systems. Most of the differences
thatwil effectyou are organizational and visual. We wil show
screens from both Windows packages; the Windows 95
screen first, followed by the Windows for Workgroups screen.
See your Windows 95 documentation for additionalinforma-
tion. From now on, unless specified, the reference “Win-
dows” appliesto either operating system.

Alot of things are accomplished in Windows by “double-
clicking.” Double-clicking is when you position the mouse
pointer on top of something and then click the left mouse
buttontwice quickly, withoutmoving the pointer between ciicks.

Windows s an electronic desktop. It’s great for organizing
files and running programs. Notice that the desktop has
severalicons, small pictures that expand into awindow ifyou
double-click on them. Awindow is a framed rectangular
region onyourscreen.

Proyunn Mansir

Fil:  Qplins Sinihre Hiclp

Favked
Fraaooa o) bedi b N L 3o S g Lydad.

Inside each window are more icons, each standing for a
program oradocument. Tostarta program, move the pointer
toitsicon and double-click onit. If you double-click on an

iconthatrepresentsadocument, you openthe documentin
the program that goeswith thatdocument.

One click highlightsanicon, but does notexpand the window
orstarta program.

Customizing\Windows

Windows organizes your programsinto groups. Each group
hasits ownicon. Your Gateway 2000 Liberty is delivered
with a lot of pre-installed software, so you’ll find several
groupsthat organize yoursoftware by type. Double-clickona
groupicontoseewhat’sinit. You can dragicons (hold down
the mouse button while you move the pointer) from one
group to another to organize them howeveryoullike.

You canresize any window by grabbing an edge with the
pointer (it changesinto a double arrow) and holding down
the mouse button while you move the EZ Point.

Thisis one of a zilion ways you can customize Windows. For
instructions on how to do more customizing, refer toyour
Windows manual shippedwithyour Gateway 2000Liberty.
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The Windows Control  Pandl

Animportant tool for customizing Windows is the Control
Panel. ltsiconisin the Settings group in Windows 95, orin
the Main group in Windows for Workgroups. Double-click
onitand you’llsee an assortment of icons for system settings
thatyou can change. Double-click onaniconand go explor-
ing!However, don’tchange anythinginthe “Enhanced”item
unlessyou knowwhatyou’re doing.

7 Control Panel M= E3
Fie Edi View Help
T P =
) 3 ¥
MalandFax  Mewok  DatedTime  Accessibiiy  [IRSMS Fan
Options
= N =
Fonts Keyboard  Passwords 4 gihiow Sounds  Add/Remave
Hardware Programs
3 %
O 4
P~ Fiinters Fiegional  Modems Mouse  Mulimedia
yetem Seltings
Joystick
|Changes settings for your display 7
Control Panel window
(yours may be slightly different)
= Control Panel ﬂ
Settings Help
B o > &
m Fonts Ports Mouse Deskiop  Kepboad  Printers

. @
) %
Irternational D ate/Time  Metwork. Power  Enhanced  Drivers Fan
i

Sound  ChipsCPL

[Changes the Windows screen colors

The Windows FHle Manager

In Windows 95, click on theicon called My Computertosee
where yourfiles are located. Explore the different menus or
refer to your Windows 95 documentation for additional
information.

Hobaci o Sl
whsiart| Sy conpne |_an | i

Ifyou know DOS, you are familiar with the DIR command.
Windows for Workgroup’s answer to thiscommand is a
powerful program called the Fle Manager.

T 2

3]

Wes ‘A Ri?

Many software diskettes (or theirlabels ormanuak) mention“Fle,
Run” orsome similar phrase in therrinstallationinstructions.

Sometimesyou may need to run a programwithout anicon.
Here’s the solution to both of these situations:

In Windows 95, click on the Start button, then simply click
Run.... Inthe main area of Windows for Workgroups (called
the Program Manager) and in the Fle Manageryou cansee
the wordFile near the top left corner—in the menu bar. This
isthe file menu. Click on the wordFile and the menu drops
down.

One of the itemsin the menuis the wordRun... . Click on
Run.... The following dialog box appears:

Type the name of a program, folder, or document, and
“windows will open it for yau.
oo | =
0| cencel | Bowse. |

= Run

Command Line:

D Run Minimized

Cancel

Browse...

Help

The File Manager has aniconin the Main group. Double-click
onitsicontoopenit.

You cansee alist of fles on a drive by clicking on the drive’s
iconinthe tool bar. Double-click on a drive iconto open a
second window. Choose Tile inthe Window menuto place
both drive windows next to each other.

You canscrollaround the file listing to see all the fleson the
drive. Click on afolder (folders are the same as DOS directo-
ries) to show the filesin the folder. Double-click on anitemin
the file listjust asif it were an icon to run a program.

Explore the menus in the File Manager or refer to the Win-
dows manualtosee many otherthingsyou cando.

IntheCommand Line box, type the path and flename ofthe
programyou wantto run exactly asif you were in DOS. Ifyou
useRun... from the Program Manager, you can find the item
by clicking theBrowse... button and finding the file in the
Browse dialog box.

When you have the correct path and flename in the Run
dialog box, click onOK.
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Someimportantprograms

Some programs are shipped with your Gateway 2000 Liberty
thatdeserve specialmention.

In the Control Panel group is a control panelicon labeled
Power. Double-click onitto openit. Set the power manage-
mentto Advancedi fitisnotalready there.

Power Properties

Pawer |

Bower management:

— Power status

7

0On AL power

53% remaining

[ Enable battery meter on taskbar

1~ Show Suspend command on Start menu

In Windows for Workgroups you also get a video control
panelthatworksin addition to the video setting available in
the Setup program.It’s called ChipsCPL. Choose the
settings you want, then restart Windows.

Avirtual desktopis when you see

E ik 800 x 600 pixels at a time, but you
: canscrollaround a larger area by
|:I""I:'SI_:F'L moving the pointer againstthe edge
Icon (in control  ofthescreen.
panel window)

Youget avitd  dese i . .
b v on P TR
640 x 480 f the LCD Bt b e Dyey

e & ade in the Setup program

o pesshng  FHHR3,
\

Display Driver Control Panel - 2.0

rs Size

rColor

O 640 X 480 \ O 18

@ @ 256

O 1024 X 768 832K

64 K
1280 X 1024 =

© O 16M O BOTH

rPower Saver -Font k X
. X BigCursor

@ Backlite OFf ® Small

O Panel O [% CursorAnimation

InacliveTime/min]: oo O Large Version I

Current Driver] 800x600 256 Colors Small Fol

| 0Ok I | Cancel I | Reset I

® Always
O Never
O Only when undocked
ok | ceneel | feeb |
Powerconid =| Advanced Power Management
FHH "APM TE
[ Enable APM
-l Cancel
L
=
j 53 About |
Fower felp
[ Battery Guage
loon (n and PC is cumently battery powered
Set s ON Full

Ths sedon b edve The Large s are easer

|ntem power management D read & hgh resolr

oatts iors  onamonior.
Small fonts take up
ks ek a ow reo-
uions and onthe LCD
e

Tolocate the window to change the LCD display in Windows
95, click on Settings, Control Panel, and Display.

Display Properties ﬂl!{
Background | Screen Saver | Appearance Settings |
Desktop aren
Loss More
B0 by GO0 pikels
e
’V| Small Foints = e
Changs Disply Type
ok || cancel || i |

BaSet

Tolocate battery statusinformation In Windows 95, clickon
Settings, Contol Panel, then Power (see the Power Proper-
tieswindow onthispage).

y

B attstat

Animportant utility in Windows for Workgroups
(it’sin the Startup group, so it runs automati-
cally) is called BattStat. It shows how much
battery you have left. it wil be most accurate if
youfully charge, then fully run down the battery
twice when you first get your system. If you
don’twant this program to run automatically,
dragitsicon to another group. To run BattStat
(ifit’s notin the Startup group) double-click on

1 itsicon.

§ When BattStatisrunning, you see aniconinthe
lowerleft comer of the screen. iftthe AC adapter

B attStat isconnected, yousee a plug.
o3 If you’re running with battery power, you see a
? little battery with aruler under it. The ruler
3 shows how much poweryou have left. The icon
HEN..] changesfrom greento orange tored as bat-

BattStatk terylife decreases.
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Mnimze  buton
= BattStat -

7 GATEWAY2000

Battery Status

o I | | |

[ Always On Top
S Stant Minimized

| ‘Power Control Panel...; |

To see an enlarged view of the battery ruler and a few
settings, double-click on eithericon.

If your system starts up with BattStat large like this, click on
the Start Minimize button to create the icon.

Whenyou plug orunplug the AC adapter, theicon changes
after about half a minute, when the software checks the
status of the battery.

If you ever need to reinstall BattStat (only operational in
Windows for Workgroups), copy BATTSTAT.EXE from the
Cardpower diskette onto the hard drive, then create anicon
foritin the Startup group.

Cad View

FCMCIA  Windows for Workgroupshas an excellent
and easy to use utility called Card View that
shows you what PCMCIA cards you have in-

Card Vigw stalled, if any. Itis described onpage 23.

Cad Power
PCHCIE
% Card Powerwhich prevents problems caused
by PCMCIA cardswanting to operate whenthe
Card Power systemwantsto enter Suspend. Itis described
onpage23.

Windows for Workgroupshas a utility called

BExding  Windows
For Windows 95:

1. Close any programsthatare running.

2. Click on the Start button. The Windows 95 menu ap-
pears.

3. Clickonthe Shut Down... item at the bottom. You are
asked ifyou wantto shutdown the computer.

4. ClickonYes. Ascreen appearsteling youitis now safe
to power down your system.

Shut Down Windows B

@ A1 pou sure you want to:

Lo
2!

" Restart the computer?

" Restar the computer in M5-D05 mode?

" Close all programs and Iog on as a different user?

Yes Hao Help

In Windows for Workgroups:
1. Close any programsthatare running.

2. Click onthefFile pul-down menu option in the Program
Managerwindow. The Fle menu appears.

3. Click on the Exit
Windows... item at

= File Options Window Help

the bofrtom. You are A New.. l
asked ifyou wantto Open Enter
end your Windows |L* ove.. F7 P
session. Copy.. =)

. Delete Del

4 g(lgfskp(r)gn?pﬁggse'\grss- Properties..  Alt+Enter

which looks like this: Bun...

C:\> Exit Windows...

Ifyou are running Windows for Workgroups in conjunction
with MS-DOS, when you reset your Gateway 2000 Liberty, it
loads DOS. Then the system looks for the CONFIG.SYS and
AUTOEXEC.BATfiles, and executes the commandsit finds
inthem. Forinformation about these files and how to edit
them, referto theMS-DOS User’s Guide manualincluded with
your system. If you do something to either of these files that
preventsthe computerfromstarting up, you can bypassthem
by pressing F5 (or step through them by pressing F8) briefly
when “Starting MS-DOS. . .” appears on the screen aftera
reset.When you resetyour Liberty
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Computer users need to getinfo out. Here are some ways:

0 Attachthefloppy drive and copy yourfie onto afloppy;
take thisfloppy disk to another computer.

O Attach a printer to the parallel port; print your work.

0O Use aserial or parallel cable or the IR connector to
connectthe Gateway 2000 Liberty to another computer,
then use file transfer software to exchange files between
the two computers.

0 UseaPCMCIA modem to communicate with another
computerovertelephonelines or a cellular phone; you
can send your work as a data file or fax it to another
computerorfaxmachine.

0 Use an Ethernet card to connect the Gateway 2000
Liberty to your office network.

0 Connectthe Gateway 2000 Liberty to anLCD overhead
projector panel orvideo display through the video port.

Printing your workis probably easiest, provided your recipi-
entissatisfied with a paper copy. Exchanging fles on afloppy
diskis the handiest way to move your actual data; a fax/
modem cardisaclosesecond.

Ifyou do alot of exchanging of files between your Gateway
2000 Liberty and another computer, we recommend the
TranXitfile transfer software and the included IR connector.
Infrared communicationis a new technology that provides
wirelessfile transfer. it should be more convenientand easier
to use than cables. You can use a serial or parallel cable, too.
Ifyou make a habit of thissort of exchange, consider connect-
ing to your office network with a PCMCIA Ethernet card—
this sort of transfer is unbelievably fast.

Trefopy dsk dve

Use the floppy disk drive just as you would on any other
computer. (Of course, you have torememberto connectit
first!) You can connect and remove the drive anytime; you
don’thave to shutdown the system.

Alwaysinsert a diskette labelside up (up on the drive isthe
side with the ejectswitch). Don’tremove it when the activity
lightis lit.

If you have one, you can use the floppy drive from a
HandBook*®, However, you need to use your unit’s cable.

Ste e gt swich
b epd abpy

Ady bt

Note: Power management doesn’t mix well with
many installation programs. When you install an appli-
cation from a floppy disk, it’s best to have the AC
adapter connected so the unitdoesn’tenter Suspend
mode.

Tesd mt

Windows 95 has a direct cable connection option. Referto
your Windows 95 documentation.

Ifyou have a nulmodemserial cable, you can connectthe
Gateway 2000 Liberty to another computer through the
serial port. You can use Interink software (jit’s part of DOS)
to transfer files, or you can use the supplied file transfer
software. Forinformation on using Interlnk, go to the DOS

prompt, type:

help interlnk

and pressEnter. For the supplied file transfer software,
follow the directionsin its manual.

The serial port behaveslike a serial port on any other com-
puter, which meansyou can also use itto connectamouse,
hamradio TNC, or any other serial device. We configure the
portasCOM 1 atthefactory; you can changeitordisableitin
the Setup program (Fn+Esc). Ifthese settings are ever changed,
press Fn+Alt+Del after exiting the Setup program to allow
the system to fully integrate the new settings.

The R pot

The infrared connector at the back of the Gateway 2000
Liberty isreally another serial port, and you use it exactly asiif
itwere an ordinary serial connector. It has arange of just
overayard, strictly line of sight. For the technically oriented,
we should mention that we designed it according to IRDA

specifications.

The separate IR module isnew technology, soithasarange
of only about nine inches. Connectitto a serial port on your
desktop system and use it to save yourself from having to
rummage around at the back of your system every time you
need to transfer files.

IR module

Most of the information you need for using the IR feature isin
the manual that comes with the external IR module. How-
ever, here are afewtips:

Attach the IR module to the serial port on the desktop
system. Place the business end of the IR module about 6-9
inchesfrom the IR connector on the back of the Gateway
2000 Liberty, and facingit.
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On the Gateway 2000 Liberty:

Run TranXit, in the TranXit group. When the program opens,
choose the Setup item in the Connection menu, Choose
Infrared and Turbo Mode, then click on Change Con-
nection Settings.

|=| Connection Setup
i ion Type — [ Ci Status oK
O Serial Device: Gateway Liberty, Fixed I_I
Cancel
¢ Parallel Port: Com2
) Baud Rate: 115200
@ inhared
Settings: Base Address - 2F8
O None Interupt - 3
[X Turbo Mode ‘ Change Connection Settings... I

Inthe Infrared Settings dialog box that appears, chooseGate-
way Liberty for the Model,Fixed Made, 115200 Baud
Rate, and whatever COM port, Base I/O addressand IRQis
set for the IR portin the Setup program. (To find out, press
Fn-+Esc to enterthe Setup program, then choose Port Settings.)

‘=.| Infrared Settings

Port

Infrared Device
O Com 1 Model: ILI
® Com2 IGatewa_v Liberty |£|
O Com3 Mode: Baud Rate: -m
Ocoms || [red 77777708 115200 4]

d Port Setti

Ad
Base 1/0 Port Address: |2F8 1RQ: |3 :I

Click on OK twice to return to the main TranXit window.
On a desktop system:

Ifyou haven’t already, install TranXit on the system. (Use File,
Runtorunitssetup program.) Openitand choose the same
settings as you did on the Gateway 2000 Liberty, EXCEPT:

0 ChooseExtended Systemsinstead of Generic for the
Model,and

0 Choose the appropriate settings for the serial portthe IR
moduleisconnected to, which may be differentfromthe
Gateway 2000 Liberty’s port setting.

Connectionisautomatic. You are ready to go!

If you ever need to reinstall TranXit on your Gateway 2000
Liberty, insertits diskette into the floppy drive and useFile,
Runto runA:\ setup.You can find detailed reinstallation
instructions in the Software Reinstallation Guide.

Trepadd ot

Parallel ports are most often used for connecting to a printer.
You can also connect a parallel data cable for very fast fle
transfers between the Gateway 2000 Liberty and another
computer.

If you connect a scanner or other two-way device to the
parallel port, make sure the portis set for bidirectional
operation. Bring up the Setup program by holding down the
Fn key and then pressing theEsc key. Then go to the Port
Assignmentsection and set Parallel Port Type to Bi-Directional.

Usingamodem

Amodemisapracticaland versatiewaytoexchangedataand
fileswith fax machines and computers atremote locations.
Just plug ina PCMCIA modem, load your communications
software,and awayyougo!

Note: Do not use your PCMCIA modem on a digital
phone line! Modems convert digital signals into
analog signals that are sent on normal, analog
telephone lines. If you attempt to use a line that is
already digital, the modem will not work and could
blow a fuse and become unusable. If you are in
doubt about the type of line you have, ask your
phone service supplier.

OK, so it’'s not always quite that simple. Here are
some tips:

0 Whenyou plug in the modem, you should hear two
beeps that ascend in pitch. Thisis called the “happy
beep.”fyoudon’thearthis,somebody mayhave changed
the PCMCIA software we loaded at the factory. Run
CONFIG (does not apply if you have Windows 95) as
described onpage 22

0 Ifnotalreadythere, add the following to the end ofthe
EMM386 line in your CONFIG.SYS file (does not apply if
you have Windows 95), all onthe sameline, separated by

oaces

noems x=c800-cbff x=d000-dfff
x=ec00-efff

0  Ifthe modemstilldoesn’twork, see the troubleshooting
communicationssection nearthe end of this book.

Adependable, fast, and
inexpensive PCMCIA modem

Pevaiy Ioss

If you are a portable computer user, you probably already
know this, butwe’re going to mention itanyway:

1. Makebackup copiesofyourdatafies.
2. Storebackupsinasafe place.

3. Be carefulabout where you keep your Gateway 2000
Liberty, soitwon’tgetstolen.

4. [Ifyoutravel, encryptyourdatafies. Ifit getsstolen, they
stil can’tgetyourdata.

Strange but true:

Ourtechnicians field phone calls from time to time for sup-
port of what turns out to be a stolen computer. Sometimes
the culprit actually identifies himself and gives a valid address!

We suggest, therefore, that you notify Gateway 2000 assoon
as possible if your Gateway 2000 Liberty is ever lost or
stolen. We might be able to help.
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Usng the Selup progam

The Setup program is built right into your Gateway 2000
Liberty, in a part called the ROM BIOS. You use it to make
changesthataffectthe way the Gateway 2000 Liberty works.

Some of the things you can change or adjust with the
Setup menu:

0 Thesystem password

0 Powermanagementsettings

0 Serialand paralel portassignments
0 Thesystemdate andtime.

Bieng adkeaig te Sayp pogam
You can enter the Setup program while running most pro-
grams (don’trunitwhile you’re using the modem). Then:

0 Toenterthe Setup program, hold down theFn key and
press the Esc key. The main menu appears.

0 Toleave the Setup program, pressEsc one or more
times, untila message appears asking ifyou wantto save
the changes. Then pressF10 to save and exit, orEsc to
exit without saving. When changing port settings, press
Fn+Alt+Del to reboot the system. This allows the sys-
tem to fully integrate the new settings.

Geting aound in the Setup menu
The Setup program shows all the instructionsyou need to get

around in it at the bottom of the screen, but ifyou need a
little help getting started, here are some tips:

0 PressanArrow key orthetab key to move the highlight
fromitemtoitem.

0 [Ifanitem hastwo or more choices, press theSpacebar
to rotate the choices until the desired choice is high-
lighted. (The choicesrotate the other way if you press
the BkSpkey.)

O PressEnterto move one level deeperinto a series of
related menus. However, ifthere isno deepermenulevel
available from the menu on the screen, pressing Enter
movesyou backoutonelevel.

0 PressEsctobackoutone menulevel.

The Salp slings
Date and time

Thisitem is highlighted when you enter the Setup program.
1. PresstheSpacebarto move to the time editing area.

2. Type the time you want or use the Right and Left Arrow
keysto move to aspecific numberyouwantto change.

3. PressEnter when the time is what you want.

4. Setting the date worksthe same way. (Use the Arrow to
move to the word Date first.)

0 HDD—The Gateway 2000 Libertystarts from the hard
drive without trying the floppy drive first. Thisis the best
choice fornormal operation.

0 EMERGENCY—The Gateway 2000 Liberty bootsfroma
floppy or from a hidden partition that contains DOS file
recovery files, identified as drive C:. The normal drive C:
becomesdriveD..

Dby

(You can set this with Fn+F3, too.) Set thisitem to enable or
disable the video connector at the back of the system.CRT
meansyou have to connectamonitorto
see anything. It tells the system to allow
you to use the power switch with the lid
closed. LCD & CRT is for when you

MAIN SETUP MENU

Time: 1"
Date: 11/09/95 (mm/dd/yy)
Boot Drive: FDD/HDD
Display: Lco

Power Switch:

ON/OFF KEYBOARD

ADDITIONAL SETUP _MENUS

POWER MANAGEMENT

MISCELLANEOUS

want to see the screen while you use a
monitor. LCD disables the video port at
theback

Ver. 1.52

Eventhough the screenitself shows “only”
800 x 600, you can set it to a virtual
screen aslarge as 1024 x 768 (see page
14). Any attached monitorshowsthesame
virtual screen. However, if you set the

PORT ASSIGNMENT

SYSTEM INFORMATION
CPU : i486DX4 (100MHz)
Memory 4 MB
Hard Disk : 249 MB

Current Display :
Battery Remain :
Password : DISABLED
Floppy Drive

: Not Attached

Display to CRT, the monitor shows the
whole desktop.

Poner swich

= Cursor or Tab keys to MOVE to Items
= Space bar or BkSp key to CHANGE Settings

= Enter to GO TO other Menus
= Esc to EXIT

You can set the power switch (on the

Satp (o) die

Highlight the Boot Drive item. Press the Spacebarto select
one ofthree choices:

0 FDD/HDD—The Gateway 2000 Liberty looksfor a floppy
to boot from, and if it doesn’t find one, it looks for the
hard drive.

rightside of the unit) to operate as a true
on-offswitch (in which case you bootup
when you start up) or as a suspend-re-
sume switch (you resume right where
you left off.) If you start with a full battery,
the system lasts about two weeksin Sus-
pend mode. Set this to ON/OFF when you up-
grade the memory.
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ThePasswordmenu

Highlight the PASSWORD item on the main menu and
pressEnter. Then:

PASSWORD SETUP MENU

WARNING

IF A PASSWORD IS ENABLED, YOU CANNOT USE YOUR SYSTEM WITHOUT ENTERING THE
CORRECT PASSWORD.
DO NOT FORGET YOUR PASSWORD!! A FORGOTTEN PASSWORD CAN ONLY BE CLEARED BY

AUTHORIZED SERVICE PERSONNEL. SEE THE USER'S MANUAL.
Enter TO PROCEED

SELECT ONE:

= DISABLE

= ENABLE

= CHANGE

= Cursor or Tab keys to MOVE to ltems = Esc to EXIT

= Space bar or BKSp key to CHANGE Settings Returns to Main Menu

1. Ifapassword is not already set, the ENABLE item is
highlighted. PressEnter.

2. Type apassword and pressEnter. You can enter as
many aseight characters. The charactersdonotshowup
onthe screenwhenyou type them. Passwords are case
sensitive (upper-and lowercase matters).

3. The system asks you to enter the password again to
confirm it. If you enter the same password both times,
the message “Password Accepted” appearsand youre-
turn to the main menu.

From here on, you can’taccess your Gateway 2000 Liberty
without first entering the password.

To change the password:

1. Selectthe CHANGE item in the password menu. A
window appearsforyouto type the old password.

2. Typethe old password and pressEnter. The highlight
moves to the ENTER NEW PASSWORD field.

3. Typethe new password, then pressEnter. Retype the
new password to confirm it. PressEnter.

To disable the password:

1. Selectthe DISABLEitem on the password menu. A
window appearsforyouto type the old password.

2. Typethe password and pressEnter. Youreturnto the
mainmenu.

F you b yor pessaad
Don’t forget your password! The only way to remove a

forgotten password and regain accessto your Gateway 2000
Libertyis to return it to Gateway 2000.

The Pot  Assignment
menu

Highlight PORT ASSIGNMENT on the main menu and
press Enter.

r
PORT ASSIGNMENT MENU
Serial Port  : COM1 (3F8h) IRQ4
IRPort : COM2 (2F8h) IRQ3
Parallel Port  : LPT
Parallel Port Type  : Bi-Directionall
= Cursor or Tab keys to MOVE to Items = Esc to EXIT
* Space bar or BkSp key to CHANGE Settings Returns to Main Menu
| -

Highlight the item you want to change and press the space-
barto change the setting.

The serial and IR ports can be setto COM 1, 2, 3, 4, or
Disabled. COM 1 is the default for the serial connector;
COM 2isthe default for the IR port. You cannot change
from the standard memory addresses and IRQs. (Serial de-
vicesinthe PCMCIA slots defaultto COM 3and 4.)

The parallel portis always LPT1, but you may setitstype to
AT (normal) orBi-Directional (ECP/EPP).

The parallel port also functions as a floppy disk drive port.
The port automatically switches to that function when you
connectthefloppydrive.

ThePowerManagement
menu

Highlight the POWER MANAGEMENT item on the main
menu and pressEnter.

POWER MANAGEMENT MENU

Good CPU Speed. Some delays in system response due
to reduced use of system resources.

+ Maximum Battery Life

* Good Battery Life Higher CPU Speed. Fewer delays in system response.

* Good Performance Full CPU Speed. Minimum delays in system response

due to reduced use of system resources.

* Maximum Performance Full CPU Speed. No system resource delays.

= User Settings-Battery Menu to override the above settings.

= User Settings-AC Menu to set AC Power Management options.

= Cursor or Tab keys to MOVE to Items = Esc to EXIT

= Space bar or BKSp key to CHANGE Settings Returns to Main Menu

The powermanagementmenu hasfour preset battery power
settings that cover most situations. However, you may be
able tosignificantly improve battery life by customizing the
settings for your particular needs.

Toselect a preset setting, highlight the desired setting in the
upper section of the screen and pressEnter. The setting is
selected and you return to the main menu. PressEsc to exit
withoutkeeping any changes.
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To customize the power control settings, highlight whichever
of the User Settings items you want and press Enter. You
have two options: one for the settings for when the com-
puteris pluggedinto the AC adapter, and the other forwhen
the batteryisin use.

H USER SETTINGS MENU: BATTERY H

Video Timer + . .10, Always on

Hard Disk Timer 15. . .350. .45, .1....2....3....4. . Always on
ec

Good Maximum
Performance

CPU Performance Maximum Good
Power Savings

Standby Timer 1....2..3...4...6....8....10... Disable

Min
Suspend Timer Enable Disable

Brightness 50% 75% 100%

Lid Closed Suspend Standby Backlight Off

= Esc to EXIT
Returns to Main Menu

= Cursor or Tab keys to MOVE to Items
= Space bar or BkSp key to CHANGE Settings

1. Move the highlightto the iterm youwish to change.

2. Press the Spacebar or BkSp key until the desired
setting is highlighted. Not all choicesmay be available.

3. Move to the nextitem. When you finish, pressEnter or
Esc. Youreturn to the power management menu. Press
Esc again toreturn to the main setup menu.

To disable the Power Manager:

1 Enterthe Control Panelunder Program Man-
agerin Windows.

2. Double-click on the Power icon to open the
Power Management utility window.

3. Click on the Enable APM option once to re-
move the X and disable the Power Management
feature.

Understandingpowermanagement
dooss

O

Video Timer: Sets the number of minutes of inactivity
that elapse before the light behind the screen shuts off.

Hard Disk Timer: Determines how long the hard disk
motor runs before shutting down. The longeritruns, the
less often you wait for the hard disk to spin up whenyou
accessit. However, running the motor consumes power.
If your software makes frequent hard disk accesses, set
the spin-down to alonger time. It takes less power to
keep the disk going than to spin it up frequently. For
accessesthat are typically two minutes ormore apart, set
spin-down to 30 seconds. For accesses less than two
minutes apart, setspin-down to one minute.

CPU Performance: The faster the computer runs, the
more power it consumes.

- Maximum Power Savingsruns the CPU at its slow-
est, power-saving speed atalltimes.

Good Power Savingsruns the CPU at a moderate
speed during use and atitslowest speed during periods
ofinactivity.

Good Performanceruns the CPU at full speed dur-
ing use and at its lowest speed during periods of
inactivity.

Maximum Performanceruns the CPU at full speed
atalltimes.

Standby Timer: Determines how long the keyboard
and otherinput and output must be inactive before it
automaticaly enters Standby mode. Standby shuts offthe
screen backlight and spins down the hard drive. Ifyou
make infrequent entries butwant to have the computer
ready instantaneously (for example, taking notes ata
meeting), setthe Standby timerto alongertime.

0 Suspend Timer: Determines whether computer enters

Suspend mode automatically. If you set it to Enable,
Suspend startsautomatically abouta minute after Standby
begins. Suspend shuts off the screen entirely, spinsdown
the hard drive, saves the contents of memory, and pow-
ersdown the CPU. Once the systemisin Suspend mode,
the only way to turn it back onis to press the power
switch.

Brightness: Determines how much poweris consumed
by the backlightlamp. Even thoughitis as efficient as
current technology can make it, it consumes a lot of
power compared to a computer chip. The dimmer, the
less power it uses.

Lid Closed: Determines what happens when you shut
the lid. Suspend saves the most power, but you must
pressthe suspend-resume button to reactivate the com-
puterwhen you open the lid. Standby only requires you
to press a key.Backlight Offsaves the least power, but
allows the computer to continue whateveritis doing,
suchas printing, performing alarge calculation, ordown-
loading. Ifyou have the power switch setto ON/OFF and
Lid Closed set to Suspend, you can still use the power
switch to resumewhen you first open the lid. Therest
of the time itis an on-off switch.
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The Miscelaneous menu TheKeyboardmenu

To use the Miscellaneous menu, highlight the MISCELLA-  To use the Keyboard menu, highlight the KEYBOARD item
NEOUS item on the main menu and pressEnter. on the main menu and pressEnter.

MISCELLANEOUS MENU <0.BA> KEYBOARD SETUP MENU [090]

Low Battery Beep  : DISABLED Key Switch: Caps/Ctrl

Wake Up Alarm  : DISABLED 12:00:am Caps
Shift
Fn

KEYBOARD TYPE : US.A.

TYPEMATIC DELAY : 500 ms

TYPEMATIC RATE : 10 CPS

= Cursor or Tab keys to MOVE to ltems = Esc to EXIT = Cursor or Tab keys to MOVE to Items = Esc to EXIT
= Space bar or BkSp key to CHANGE Settings Returns to Main Menu = Space bar or BkSp key to CHANGE Settings Returns to Main Menu
> | -

0 LowBattery Beep:When enabled causesthe system  PresstheSpacebarto exchange the function ofthe Ctland
to beep atyouwhenthe battery getslow. Thisisagood  CapsLockkeys. Whenyou have the setting you want, press
safetymeasure. Enter orEsc. You return to the main menu, and the Caps

Lock and Ctrl keys assume the positions you set. Press the

Up or Down Arrow key to access the lower part of the

screen.

0 Wake Up Alarm: Starts the unit at the time you set
and makesit beep. This enables you to use your com-
puterasavery expensive alarm clock, butitis also handy
ifyou need to automaticallytransmitflesatacertaintme. 0 Keyboard Type:Toggles between USA and Europe.

The unitshuts down automatically after a certain period .
ofinactivity. 0 Typematic Delay: Lets you choose howlong you must

hold down a key before it beginstorepeat.

0 Typematic Rate: Sets how fast a key types whenitis
repeating.

Important:Never try to remove the keys from the
keyboard—you’llbreak the keyboard.
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Usng the PCMClAsoiware

The advantage of a PCMCIA connectoristhatyou getthe
power of the latest in technology—you can use and swap
little cards that perform any of a wide variety of tasks that
make your computing life easier. The disadvantage isthat the
software thatsets up the PCMCIA connectorisnotyet easy
touse.

We did our best to set up your Gateway 2000 Liberty so you
will never have to mess with the PCMCIA software. You just
plug in your card and go. So, unless you know what you’re
doing, we strongly recommend that you don’t change this
software.

Ifthe PCMCIA stops working after you change your system,
look atthe section onthe nextpage “Whenyou change your
system” before youreinstall.

Ifyou ever do need to reinstall the PCMCIA software, you
canfind detailed instructionsin the Software Reinstallation
Guide.

Addng a new PCMClAdevice

The Windows 95 operating system supports “Plug and Play”
hardware. Refer to your Windows 95 documentation for
additionalinformation about new hardware installation.

Whenyou first get a new card, try to use it without running
third party installation software. If the card works, don’t
install the third party software. The drivers we install at the
factory work with most modem, network, and SRAM cards. If
you're installing a network card, use the network driver
supplied with the card, but not the PCMCIA software sup-
plied with the card.

The following information applies only to Windows for
Workgroups users.

To enable drivers for new devices:

1. Use any editor to open the CONFIG.SYS file. You will
see several lines that start with “REM DEVICEHIGH.”

2. Delete the “REM” from whichever lines apply to your
new device. Referto the following descriptions.

This list explains the PCMCIA lines in the CONFIG.SYS,
including the ones that we didn’t put “REM” in front of:

0 SSCIRRUS.EXE: Enables the system to communicate
with the socket. Thisfile is always necessary!

0 CSALLOC.EXE: Manages card IRQ, memory, and ad-
dress. Thisfile is always necessary!

O ATADRV.EXE: Generic hard disk driver. Only neces-
sary if you use an ATA hard drive card.

MTAA.EXE: For AMD Type A flash memory card.
MTAB.EXE: For AMD Type B flash memory card.
MTI1.EXE: For Intel Series 1 flash memory card.
MTI2P.EXE: For Intel Series 2 or 2 plus flash memory card.
MTATM.EXE: For an AMTEL flash memory card.

O o o o o g

MTSRAM.EXE: Generic RAM card driver. Necessary
onlyifyou use an SRAM card.

0 MTDDRV.EXE: Necessary only if you use a flash or an
SRAMcard.

SSMSFLSH.SYS: Necessary only if you use a flash card.

CARDID.EXE: Identifies the card to the system. This
fle isalways necessary!

3. Save and exitthe editor; reboot.
Now your new PCMCIA device should work.

Butifthe new card stil doesn’twork, don’tinstall the third party
softwareyet Yourmay have anunusualsoftware configuration,and
youmay be able tosolve your problem by running CONFIG.EXE.
Thisallows you to modify certain system settingsin the PCMCIA
software by modifying a file called CARDID.INI. (We run
CONFIG.EXE at the factory for the cards we sell, so thisis not
necessaryforcardsyou buyfromus.)

To run CONFIG.EXE:
1. Fromthe CARDSOFT directory, type:

config

and press Enter. PressEnter again to get past the title
screen.

2. Choose Edit Configuration from the File menu. A list
of cardtypesappears.

3. Choose the card type that most closely matches your
card. Ascreen appearsin which you cansetapplicable
parameters. Choose settingsthat agree with the informa-
tion supplied with your card. Avoid choosing settings that
conflictwith the system’s configuration. In other words, if
a COM port, IRQ, or I/0O address is already in use by
another device, don't try to assign it again. Lookin the
system menu to see which resources are already in use.

4. Save the settings and exit. Reboot the system. Try the
card. ltshould work. If not, back up your current flesand
install their software.

PCMCIA card

WindowsPCMCIAsoftware

You need thissoftware toinsert, remove, orchange PCMCIA
devices while in Windows for Workgroups. The software
allowsyou to plug and unplug the device while Windowsisin
operation.Do not change PCMCIA cards while in Win-
dows if the Windows PCMCIA software is not in-
stalled.

We installed this software at the factory. However, if you
reinstall Windows, you also need to reinstall the Windows
PCMCIA software.

Note: Put the PCMCIA card into either socket. The
system detects the card automatically in eitherlocation.
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1. Remove anyPCMCIAdevice thatmaybeinthe PCMCIA
socket. Put the Gateway 2000 Liberty system diskette is
inthe floppy drive.

2. RunWindows and openthe Program Manager. Insertthe
fourth system diskette, labeled Card View/Card Power
into the floppy drive.

3. SelectRunfrom the Eile menu.
4. Type
a:setup

and click onOK. PressEnter at each dialog box to
choose the defaults.

5. Ifyourun EMM386, add the following addressrange to
the EMMExclude=line in the [386enh] section of your
SYSTEM.INI file. Create the line if it doesn’t exist.

emmexclude=d000-dfff

6. When theinstallation is finished, exit and restart Win-
dowsbefore youuse aPCMCIAdevice.

Ifyou ever need toreinstall Card View, insert its diskette into
the floppy drive and use File,Run to run A:\setup. Detailed
instructions on reinstallation are in the Software Reinstalla-
tion Guide.

Cad View

Card View isa Windows program that tellsyou
what PCMCIA cardsyou have installed, if any.
Keepitsiconin the Startup group if you ever
Card Wiew useaPCMCIA card. lfyou don’tusethe PCMCIA

features, ordon’tneed to be shownwhatyou
have installed, you can drag the iconinto an-
othergroup.

FLLCIA

When Card Viewisrunning, you have aniconin
the lower left corner of the screen that shows
whatisineach PCMCIAslot.

Double-click on thisicon to enlarge it to a win-
dow and see more details about the PCMCIA
card, asillustrated at the top of the next column.

=‘ CardView hd
Configure Notify Options Help

SYSTEMSOFF—__

Slot0 T~
MEGAHERTZ XJ124FM If the system
Madem - COM3: starts  up with
CadVewil e
as shown, open
Slot 1 the gﬁﬂ’s menu
[ Slof
and choose Run
Empty Mnmizd

Click on Viewand you get even more details. The program
hasan extensive and useful help function.

= Advanced Card Information
Manufacturer: MEGAHERTZ
rio IRQ
Address{es): 2E8-2EF Line: 3
Data Width:  8-Bit Exclusive: Yes
™ Memory Window 1 Memory Window #2
Window: Window:
Width: Width:
Type: Type:
Speed: Speed:

Ifyou ever need toreinstall Card View, insert the Card View
diskette into the floppy drive and useFie, Run to run A:\setup.
Detailed instructions on reinstallation are in the Software
Reinstallation Guide.

Cad Power

Card Power appears automatically wheneveryou start Win-
dows. tmanages the powerrequirements of PCMCIA cards
when the systemisin Suspend mode.

Some PCMCIA cardsrequire constant power to retain their
settings. Hence, the system does not shut down powerto the
PCMCIA socketwhen a card isin the socket. Card Power
allows the system to disconnect power to the PCMCIA slot
without causing problems. An added benefitisthatitrestores
amodem’ssettingswhenyouresume from Suspend mode.

=| CardPower Control Panel

[ Card Power

B Power M anaged

Cancel I
«[1 +
Economy Performance
‘ 1 minutes |
[ Card List
MEGAHERTZ XJ124FM

" Card Standby

When you start Windows, Card Power appears full size. If
the settings are what you want, pressEnter to minimize it.

PCHCIH Ifyou don’tuse PCMCIA cards, you candrag
L] Card Power’sicon out of the Startup folder.
Ifyou ever need to reinstall Card Power, run
Card Power o

the Setup program on System disk 4 that came
with your Gateway 2000 Liberty. Detailed in-
structions on reinstallation are in the Software
Reinstallation Guide.
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Addingmemory

O(00O00a0000O000000CO0000AOOCO00CO000000NG
Memory module

You can easily upgrade the memory in your Gateway 2000
Liberty. There are lots of good reasons to add more memory:
some programs simply won’t work at all without more than
4MB, while othersshow a noticeable performance improve-
mentwith 8MB or more. You wil enjoy slightly better battery
life under Windows with 8MB or more of RAM, since Win-
dowsdoesn’thave toswap to the power-hogging hard disk as
often.

Depending on your system, you can add asingle 4MB or
16MB SIMM to the existing memory.

Instaling the memory upgrade

IMPORTANT INFORMATION!

You MUST turn the power off EXACTLY as
described below, oryou WILL destroy your
RAM upgrade when you install it.

1 Enterthe Setup program (Fn+Esc) and setthe
power switch to ON/OFF.

2. Exit,saving the change (Esc, thenF10).

3. Slide the power switch to shut down the system.

4. Close the unitand turnit over.

5. Disconnectthe AC powerandremove the battery (see
page’).

6. Remove the memory expansion socket coveronthe
bottom of the unitto expose the socket.

7. Make sure you are grounded to the computer by touch-
ing the metal part of the parallel or serial port.

8. Carefully insert the memory module into the socket. It
goesinonlyoneway.

9. Replacethememorysocketcover.
10. Reinstallthe battery and reconnectthe AC power.

11. Turnthe computerrightside up and open the lid. Push
the power switch. The Gateway 2000 Liberty restarts
and automaticallyrecognizesthe newmemory.

If the memory test during start-up shows errors, or if the
setup programshows the wrong amount of memory, repeat
theinstallation steps; remove and replace the memory card. if
the problem persists, contact Gateway 2000 for repair or
repacement.

Opening for  memory module

fous mayiook dierert)

Underside of system;, hinge at top.

Addingmemory
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Trouehogg

Ifyour Gateway 2000 Liberty is misbehaving, read through
this section before you call Gateway 2000 Customer Sup-
port. The problem may be something simple thatyou can
quickly solve yourself, and you may save yourself some time
onhold.

Ifnothing here helps you, callus! The Warranty supplied with
your Gateway 2000 Liberty describesseveral waysto contact
us, from a traditional voice telephone callto amessage on
CompuServe or AOL.

L -

The system is dead. Battery light is not lit, no whirring
noise from hard disk. Indicator lights below the screen
are not lit.

0 Isthe battery charged?Plug in the AC adapter. The
computer doeswork ifthe batteryisdead.

0 Isthere power at the outlet? Plug something you
know worksinto the outlet. If it doesn’t work, suspect a
faulty wall outlet or blown circuit breaker or fuse.

0 Could something have damaged the power cable,
suchasabig yank orgetting caughtinsomething?

0 Isthe AC adapter functioning?Plug in the AC adapter.
Ifthe indicator onthe AC adapter itself (not the one on
the battery) lights up, the adapteris getting AC. If the
battery indicator doesn’t glow green or orange, try an-
other battery. Ifit doesn't work either, the AC adapteris
defective.

Ifjust one of your batteries doesn’t glow green or orange
when connected to the AC adapter, that battery is
defective.

The AC outlet, AC adapter, and battery check out
OK, but the Gateway 2000 Liberty is still dead.

Try pushing the reset button on the bottom of the computer
with a toothpick or unbent paper clip. (A ball point pen
works, butit may gum up the switch with ink.) After reset-
ting, be sure to wait for a full boot cycle; it can take along
tme.

The system is hung when | attempted to reactivate
with power switch.

0  Ifthisproblem happensveryrarely, it might be caused by
astatic electricity discharge. There’snot muchyou can
do aboutthis; the unitis very well protected against static
electricity, butany computer will hang orreboot ifit gets
zapped. Thisisinconvenient, but aslong asyouremem-
berto save yourwork before closing the lid or operating
the power switch, you’llneverlose anything.

Screen is blank, but the light on the battery is green,
and the drive lights blinked.

O Tryadjusting the brightness and contrast controls.

0 Givethe systemenoughtime to fully boot, to be sure the
screenreally is blank. The only thing on the screen might
be the C:\> prompt, which isinconspicuous.

0 Finally, call Gateway 2000 Customer Support.

The system boots from floppy disk, but doesn’t boot
from hard disk.

The hard disk boot track may have been scrambled. itwas
probably caused by a transient problem such asstatic elec-
tricity or physical shock. Try reinstalling the system files with
the SYScommand as described inyour MS-DOS manual.

If the hard disk still won’t boot, but you canread data and
otherfiles, back up the files and then reformat the drive as
described in the DOS manual. Restore your data and
applications.

| changed my AUTOEXEC.BAT or CONFIG.SYS file,
and now the computer won’t restart.

0 Ifyouhave afloppy drive, you can bootwithitand the
MS-DOS disk shipped with your Gateway 2000 Liberty.

O PressF8briefly when the “Starting MS-DOS. . .” appears
on the screen after a reset. This allows you to step
through the itemsin CONFIG.SYS and AUTOEXEC .BAT
and choose whetherto run orskip eachitem.

0 Oryou can bypass these files entirely by pressingF5
briefly when “Starting MS-DOS. . .”” appearson the screen
after areset. Then use the Edit program to correct the
file.

O Anotherapproachisto use the Emergency Boot Drive
option. PressFn+Esc to enter the Setup program. Change
the Boot Drive option to EMERGENCY. Exit saving
changes. When the system reboots, your C: driveisa
special 2MB partition with several backup files and utili-
ties. Your normal drive C: is drive D:. Now you can copy
or edit your system files to recover the drive. Be sure to
enterthe Setup programwhenyou are done change the
boot drive option back to its former setting.
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I Communications

When | resume, the screen lights up and Windows is
OK, but the modem doesn’t work any more.

This often occurswith communications programslike WinCIM
and AOL. After turning the computer back on, pop the
modem outand putitbackin again. You’llheartwo beeps
(the “happy beep”). Restart the software. Now the software
should work.

If the software stil doesn’trecognize the modem, exit the
program and restart the system by pressing Fn+Alt+Del.

When | use Windows Terminal or another communi-
cations application, it can’t find my modem.

Remove and reinsert the modem, listening for the “happy
beep.” ifyou hearthis, the modem s probably working OK—
check yoursoftware and make sure itis set for the right
COM port. Asshipped from the factory, the modemis config-
ured for COM 3. Somewhere in your program is an option to
configure the COM port. Make sure itis set for COM 3.

Sometimes | have a problem transmitting faxes with
my Gateway 2000 Liberty and a PCMCIA modem.

Youmay have bettersuccessif you disable the Power Man-
agementfeature onyourcompurter.

1. Enter the Control Panel under Program Man-
agerin Windows.

2. Double-click on the Power icon to open the
Power Management utiity window.

3. Click on the Enable APM option once to re-
move the X and disable the Power Management
feature.

&~

Complete your fax transmission. You don’tneed
torebootwindows before faxing. The changein
the Power Management utiity automaticaly takes
effect

5. After completing your fax, return to the Power
Management utility and click once onthe Enable
APM option to enable the Power Management
feature.

Ifyou continue to experience problems, contact Gateway
2000 Portables Technical Support.

Sometimes when | try to send a fax, it can’t find my
modem, even though | just used it a couple of minutes
ago with another program.

Doyou have anothercommunicationsprogramloaded? Com-
munications programstend to seize complete control of the
system’s COM port when you load them. When the next
communications program (say, your faxapplication) comes
along, the first program won’tlet go of the COM port. In
technical terms, we callthis“device contention.”

There is no elegant solution to this problem. The easiest
thing to dois to close all communications programs before
you try to send a fax. Some communications programs are
written to coexist peacefully with fax software. You might try
one ofthese.

| can’t make my PCMCIA modem work.

Be sure the regions C800-CBFF, DO00-DFFF, and ECOO-EFFF
are excluded in the EMM386 line in CONFIG.SYS. (Lookin
the file and see if the EMM386 line has X=C800-CBFF
etc. init.) If you purchased a PCMCIA device with your
Gateway 2000 Liberty, thishas already beendone.

Note: Do not use your PCMCIA modem on a digital
phone line! Modems convert digital signals into
analog signals that are sent on normal, analog
telephone lines. If you attempt to use a line that is
already digital, the modem will not work and could
blow a fuse and become unusable. If you are in
doubt about the type of line you have, ask your
phone service supplier.

My PCMCIA card stopped working.

Did you make any changes to the PCMCIA software? If so,
you may heed to reconfigure the PCMCIA software. If you
know thisisn’t the problem, you may have simply changed
your system configuration. Each time you change system
configuration, such as making a change to your EMM386
settings, you need to run CONFIG (only applies to Windows
for Workgroups users) again. To run CONFIG:

1. Restartthe system by pressingFn+Alt+Del.
2. Ifnecessary, exit Windows; type:

cd\cardsoft
and pressEnter.

3. Atthe DOS prompttype:

config
and pressEnter.

4. ChoosekEdit Configuration. . . from the File menu. A
list of types of cards appears.
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5. Selectyourtype of card from the menu. A screen for
changingsettings appears. The screen foramodem card
isshown below.
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Change parametersasnecessary toremove confictswith
the rest of the system. You can pressFn+Esc atany time
to See the settingsin the Setup program. You can also
view many settings by choosing Resource Allocation from
the Utility menu.

Tile  Miilisg Ninplay ]

Formarce 6| ooas o
Frmy fdir— = T Poris 1K
Scawmd Pnmartes

11T

IFs-37
-
AT

= Bl

1 Hals b
L e

1 EdEL B

o B |
Dl EFTT B n
i
1

[ S rr |

2 e >

My PCMCIA card stops working after the Gateway
2000 Liberty goes into Suspend mode.

Thismay happen when using communication programssuch
as WInCIM in Windowvs. After tyou press the resume button
(and enterthe password ifyou have one) ifyoudon’thearthe
“happy beep” indicating that the card hasbeenrecognized,
ejectthe card thenreinsert it. Restart the software. Now it
should work.

Network cards are a different matter. Configure your Gate-
way 2000 Liberty power managementso it never goesinto
Suspend mode. You may have toreboot to accessthe net-
work. Remember to re-enable Suspend when youremove
thecard.

Ifyou keep the Card Power iconin your Startup group, most
ofthese problemswil go away (doesn’t effectnetwork cards).

II Memory

When using Windows, | receive one of the following
out of memory errors:

Application Execution Error
Insufficient memory to run this application
There is not enough memory available.

We wish there was a simple solution we could give you.
Unfortunately, these error messages could be caused by one
of any number of problems, and you may have to try quite a
few things before you discover the solution. Allwe candois
pointyou in the right direction:

0 Close one ormore applications. In general, you should
keep asfew applicationsrunning as possible.

0 Minimize seldom-used groups and make openwindows
large enough to eliminate scroll bars.

0 Increase the size of your permanentswap file.

0O Do notuse wallpaper, or use asmall bitmap and tileit.

0 Try notto open groups that have lots of icons. (Make
more groupswith fewericonseach.)

Don’tload fontsthatyou don’tneed.

Some applications (usually older ones), don’tgive system
resources back untilyou restart Windows. f you have an
application like this, keep it openinstead of closing and
reopeningitmany times.

O Optimize conventionalmemory, using the MemMaker
program. Try changing the order in which programs or
driversload: Put bigger onesfirst.

0 Disable applicationsthatstart automatically whenyou
start Windows. (Check WIN.INIand the Startup group).

O Use the Program Manager (PROGMAN.EXE) as your
Windows shell. Other shells from third parties may take
more memory thanProgram Manager.

I only have about 540K of conventional memory left.
This causes a lot of problems.

No kidding! You may simply be loading too much stuff, and
the only thing to dois getrid of some of it. However, if you
don’tuse the PCMCIA slots, run the DOS MemMaker pro-
gram.MemMakerismagic, andifanything canbe donetofree
up more conventional memory, itwil do it. f MemMaker fails
to help, try rearranging the order of devices in your
CONFIG.SYSfile. Put bigger devicesfirst.

If you use the PCMCIA slots, do not run MemMaker.
Forthe technical: MemMaker changes orremovesexcluded
memory areas used by the PCMCIA drivers. If you run
MemMaker, protect these exclusions.

Ifyou don’tneed the memory and PCMCIA atthe sametime,
try using two configurations, one for PCMCIA sessions, one
forlots of conventional memory.
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The EZ Point mouse moves too fast (or too slowly).

You can adjust pointer acceleration (and alot of otherinter-
esting things) inthe Mouse Manager program, whichyou can
getto by clicking onControl Panel in the Windows Main
program group, and then clicking on Mouse. Notice thatyou
canmake the pointer bigger orsmaller, makeitreverse, and
make it snap to the default button in a dialog box (very
handyl).

The system date says January 1, 1980.

Theintemal battery thatkeeps the clock/calendargoingran
completely down. Thiscan happenifyouleave the battery
pack out of the Gateway 2000 Liberty fora day ormore. To
correctthe problem, reset the date in the Setup program or
inthe Date/Time control panel. Plug the AC adapterinto the
computerfirstand leave it attached for an hour or so.

The system clock loses time when it is in Suspend
mode.

Make sure the file PMEXT.SYSisin the CONFIG.SYS file and
that the file itself has not been deleted from the hard drive.
The line may look something like one of these:

DEVICE=c:\UTILS\PMEXT.SYS

Why doesn’t the DOS manual have a command refer-
ence anymore?

Those huge DOS manuals that most of you neverread were
making a big dentin the tree supply. So we put the same
information that wasin the paper manual on diskinstead. Go
to the DOS prompt and type HELP. You can take it from
there.

| just deleted my CONFIG.SYS and AUTOEXEC.BAT
files.

No problem. We stored backups of the filesin the C:\BACKUP
directory. Just copy them into the C:\ directory, and you’re
backin business. Of course, keepin mind that the files are set
up atthe factory—any changesyou made since you gotthe
Gateway 2000 Liberty are history. You mightstill getlucky,
though. Lookin the C:\ directory for backup copies of the
flesmade whenyou installed a new option or application.
They’ll be named something like AUTOEXEC.OLD,
AUTOEXEC.001, CONFIG.BAK, CONFIG.002. Rename them
to AUTOEXEC.BAT and CONFIG.SYS.

An error message appears on the screen:
General Failure reading drive C:

Try rebooting a couple times. Be sure the unitisn’ttoo cold.
If nothing works, call Gateway 2000 Customer Support.

Non-system disk or disk error reading drive A:

You have anon-bootable diskin drive A: (the external floppy
disk drive). Remove itand press any key.

Bad command or file name

Youmay have mistyped a DOScommand orthere may be a
bad command in the AUTOEXEC.BAT file. Retype the
command. If you know what you’re doing, edit the
AUTOEXEC.BAT to correct the error. Or pressF8 during
the boot and step through the boot commands. Ifyou don’t
know anything about the AUTOEXEC.BAT file, find someone
whocanhelpyou.

Forinformation on other error messages, refer to the DOS
orWindows manuals.

Al of asudden, the system won’t accept my password.

Checkthe indicators for CapsLock, Num Lk, and Pad Lk. If
any of them are on, turn them off. (You can do this before
entering the password.) Then try retyping the password.

| forgot my password.

Try to prevent this! We made the password feature very
secure and there isno easy way to erase a forgotten pass-
word. You have to return your Gateway 2000 Liberty to
Gateway 2000 for a time-consuming repair. Call Gateway
2000 Customer Support. Or think untilyou remember it.

| bought this thing because | wanted great perfor-
mance. I’'m notimpressed.

Before you give up, remember that most notebooks are set
upto provide areasonable compromise between battery life
and performance. Your computerisloaded with power man-
agementsoftware that extends the amount of time you can
work off of the battery. There’s no free lunch though; that
extended battery ife comesat the expense of performance.

We tried to choose settings that give the best compromise,
and we tested these settings on heavy-duty programs like
Excel and PageMaker. But if our settings don’t work foryou,
you can customize the degree of power managementyour
Gateway 2000 Liberty uses by changing the power manage-
mentsettingsin the system Setup program (described else-
where in this book). You don’t have tocompletely disable
powermanagementtoimprove performance—try moderate
changes atfirst. Also, remember that the system Setup pro-
gramletsyou select separate settings for battery and AC
operation. There’snoreason notto completely disable allthe
power managementfeatureswhen running with AC.

| bought the Gateway 2000 Liberty because | wanted
great battery life. I’'m not impressed.

Fully discharge the battery twice whenyoufist getit. (Give it
afulcharge before eachdischarge.)

Youcandoseveraladditonal thingstosave batterylife, although
theymightcostyoualittieinterms of perfomance. Youmay never
noticethe performance difference—expeiment!
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Things thatimprove battery life:

O

Accessing the hard diive and powering the backight take
the most power. The more youreduce these, the longer
your battery lasts between charges.

Use the Suspend mode often. It doesn’ttake long or use
much powertoreactivate, and Suspend saves battery

power.

You may have heard about using POWER.EXE for power
management—don’t The power managementfeatures
builtinto the unit work better than POWER EXE.

Go the Power option in the Windows control panel.
Make sure that power managementissetto Advanced.

In Windows, the fewer applications you have open, the
fewer disk accesses the system makes. Don’tgetinthe
habit of automatically opening every possible application
you might use—just open the onesyou need.

Consider using Microsoft Works instead of Word and
Excel. Thefiles are compatible, and Worksrequires fewer
memory swapsto the hard disk, reducing disk accesses
andsaving power.

DOSand Windows consume the same amountof power.
However, because DOSinawindow has bettermemory
management thanregular DOS, you cansometimesre-
duce disk accesses by running DOS programsin a DOS
window within Windows, instead of directly from DOS.
(Disk accesses take lots of power, so anything that re-
ducesthemlengthens batterylife.)

Use the Contrast, notthe Brightness control to adjust
the screen. Keep the brightness control setlow.

My screen looks a little dark in Windows.

Thisis often caused by someone changing the Color settings
inthe Windows Control Panel.

To change colorsettingsin Windows 95, double click onthe
the Displayiconin the Control Panel. Click on the Appear-
ance tab. Selectthe optionlabeled Windows Standard.

To change color settingsin Windows for Workgroups, double-
click on the Coloriconin the Control Panel. (Itlooks like
three crayons.) Select the option labelled Windows Default
from the drop-down list. (It’s usually firstin the list.)

| can'tinstall new software from the floppy disk drive—
the computer keeps hanging.

Power management doesn’t mix well with Windows setup
programs. When you installa new application from a floppy
disk, it’s best to have the AC Adapter connected.

| hooked up a scanner to the parallel port and in-
stalled its software, but | can’t make it work.

The parallel portis probably not set for bidirectional mode,
which is required for many scanners. Bring up the Setup
program by holding down theFn key and then pressing the
Esckey. Then goto the Port Assignment section and setthe
parallel port to Bi-Directional.

The battery indicator glows brightred when | plug in
the AC Adapter.

The adapter has detected a fault condition. Ususally a plug is
loose. Unplug allthree plugsand then plugtheminagain. The
indicatorshould glow orange now.

| don’t like the EZ Point!

Be honest now, how much time have you spent using it? OK,
now howlong did it take you tolearn how toride a bicycle?
Seriously, give ita chance! It takes most people several hours
to getit, butonce they do, theylike it.
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